POLICY AREA Dementia License Policies

TITLE OF POLICY 3.11 ALDC Transportation Coordination
STATUE/RULE REFERENCE (if any) 144G.82 Subd. 3 (9)
EFFECTIVE/REVISED DATE 08/01/2021

POLICY: As an Assisted Living with Dementia Care licensed facility, Heritage of Edina will help
assist with, and coordinate, transportation to and from outside appointments for residents with
Alzheimer’s disease or other dementias. Heritage of Edina encourage families to utilize services
that come on site as much as possible to avoid the need for residents to travel to and from

outside appointments.

PROCEDURE:

1. Case Manager with the assistance from the County Case Manager or Bluestone
Coordination if applicable, will assist families in coordinating transportation to and from
outside appointments or with an outside transportation company designated by family.

2. If resident requires a companion to and from for an outside appointment, it will be the
families’ responsibility to arrange for companion services.
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